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ABSTRAK 
 
Pengaruh Kepemimpinan Transformasional dan Motivasi Kerja pada 
Organizational Citizenship Behavior (OCB) yang dimediasi oleh Work 
Engagement 







Penelitian ini bertujuan untuk menganalisis apakah kepemimpinan 
transformasional dan motivasi kerja berpengaruh terhadap work engagement yang 
selanjutnya mempengaruhi OCB, apakah work engagement berpengaruh pada 
OCB serta menganalisis apakah work engagement berperan sebagai mediator 
pengaruh kepemimpinan transformasional dan motivasi kerja pada OCB. Populasi 
yang digunakan dalam penelitian ini adalah seluruh Pegawai Negeri Sipil di 
instansi Dinas Pendidikan Kota Surakarta yang berjumlah 73 orang. Sedangkan 
sampel penelitian diambil seluruh pegawai dengan metode sensus sehingga total 
sampel penelitian sebanyak 73 orang. Model analisis yang digunakan dalam 
penelitian ini adalah Analisis Deskriptif, dan Structural Equation Modelling 
(SEM) dengan program SMARTPLS 3.0.  
Hasil penelitian menemukan bahwa 1) Kepemimpinan transformasional 
berpengaruh positif dan signifikan pada Organizational Citizenship Behavior, 2) 
Kepemimpinan transformasional berpengaruh positif dan signifikan pada work 
engagement, 3) Work engagement berpengaruh positif dan signifikan pada 
Organizational Citizenship Behavior, 4) Motivasi kerja berpengaruh positif dan 
signifikan pada Organizational Citizenship Behavior, 5) Motivasi kerja 
berpengaruh positif dan signifikan terhadap work engagement, 6) Kepemimpinan 
transformasional berpengaruh secara tidak langsung terhadap Organizational 
Citizenship Behavior melalui work engagement pegawai, dan 7) Motivasi kerja 
secara signifikan berpengaruh tidak langsung terhadap Organizational Citizenship 




Kata Kunci: kepemimpinan transformasional, motivasi kerja, work engagement, 
Organizational Citizenship Behavior 
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ABSTRACT 
THE EFFECT OF TRANSFORMATIONAL LEADERSHIP AND WORK 
MOTIVATION ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) 
MEDIATED BY WORK ENGAGEMENT 





This study aims to analyze if transformational leadership and work 
motivation affect work engagement which in turn affect OCB, does work 
engagement affects OCB, and to analyze if work engagement mediates the 
effect of transformation leadership and work motivation on OCB. The 
population studied in this study is all civil servants in the Education Office in 
Surakarta Municipality, with a total of 73 people. The sample taken for this 
study is all employees with census method, thus, resulting in 73 people as 
samples. The data are analyzed using descriptive statistics and Structural 
Equation Modelling (SEM) performed using SMARTPLS 3.0.  
From the analysis results we find that: 1) Transformation leadership 
positively and significantly affect Organizational Citizenship Behavior, 2) 
Transformational leadership positively and significantly affect work 
engagement, 3) Work engagement positively and significantly affect 
Organizational Citizenship Behavior, 4) Work motivation positively and 
significantly affect Organizational Citizenship Behavior, 5) Work motivation 
positively and significantly affect work engagement, 6) Transformational 
indirectly affect Organizational Citizenship Behavior through employee work 
engagement, and 7) Work motivation significantly and indirectly affect 
Organizational Citizenship Behavior through employee’s work engagement. 
 
 
Keywords: transformational leadership, work motivation, work engagement, 
Organizational Citizenship Behavior (OCB) 
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